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TO SPEED OUR REPLY

Thank you for contacting the FCC San Francisco Office. We are using this informal way
to send you a faster response. Please refer to the items checked below. Thank you

for your understanding and cooperation.

[ 1 The enclosed information addresses the issues you raised. If you have
any additional questions, please recontact the FCC San Francisco office
at the address and telepﬁone number listed at the top of this page.

[ 1] The enclosed information addresses the issues you raised. If you have
any additional questions, please contact the following FCC office:

[ ] FCC Mass Media Bureau [ 1] FCC Common Carrier Bureau
Enforcement Division ~ Enforcement Division
Complaints & Investigations Informal Complaints Branch
Washington, DC 20554 Washington, 20554
(202) 632-7048 (202) 632-7553

1 = We are sorry, but your inquiry cannot be handled directly by this
office. Therefore, your letter has been forwarded to the FCC office
responsible for matters of this kind. If you have additional questions
or correspondence, please contact the FCC office checked below:

k4 FCC Mass Media Bureau [ 1 FGC Common Carrier Bureau
Enforcement Division Enforcement Division
COnﬂlaints & Investigations Informal Complaints Branch
Washington, DC 20554 Washington, DC 20554
(202) 632-7048 (202) 632-7553
kA  Other: For information on your cable company's decision not to

offer The Movie Channel, please contact your local franchise
authority, that is, either the city or county in which you
live. Thank you.

Sincerely,

7;%/é~__

Philip M. Kane
Acting Engineer in Charge
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Our United Artists Cable of Tracy, offers only one regufﬂ%IﬂEEE§%39WHh.

It is out of Sacramento, @& totally, self area conscious, and ridiculously
provincial TV station. (KCRA Channel 3) Our other two NBC offerings are
CNN stations. They being 4 and 24. Why not give us San Francisco's KRON?

March 26, 1993

We get ABC and CBS from Cable in the Bay Area as well as locally on 7, 13,
and 5, and 10 respectively. However, they do not deny us their usual
programming, locally. What's with KCRA?

I feel discriminated against when "De Colores" and other quite tiresome to
the general public, presentations are aired, denying us prime time offerings
listed as being shown on KRON CHANNEL 4,

Shallow and silly as I might sound..I enjoy the light "Nurses" etc. presen-
tations offered on Saturday night, followed by "Sisters."” They are quite
entertaining, and I look forward to them.

By

I also want to take this opportunity to complain further about our lacal
Cable station not offering "The Movie Channel.” (Though not as vehemently.)

I pay over $50 a month for Cable service, even though I do get regular
antenna reception, just because I truly enjoy TV, when not otherwise occupied.

Can anything be done?

it Matl

=

Marna Bolls F‘EE(:Efi\/EE[)
cc: file -34061993
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